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1. Troubleshooting  

This troubleshooting guide is intended to provide guidance in the detection and correction of issues while installing 
the tool emBridge. 

 

 Troubleshooting steps 

 Kindly follow the troubleshooting steps as mentioned in Figure 1 while installing emBridge. 

Components Involved  

 

 

  

 

 

 

 

 

 

 

 

 

 

                 Figure 1 

Basic Instructions 

 Check if emBridge is installed and running in the system. 

 Check if the correct Dongle/ Crypto token are connected with a system. 

 Check if the right drivers are installed with respective Dongle/ Crypto tokens in the system. 

 Check with the end-user portal/application/website is functioning. 
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To check emBridge Status 

 

Step 1: Use a key combination of “Ctrl+Alt+T” to open terminal as shown in figure 1. 

 

Figure 1 

 

Step 2: Open terminal as shown in Figure 1 and write the commands as mentioned in Table 1 to start/stop/restart and to check 

the status of the emBridge services. 

 

 

 

 

 

 

 

 

     Table 1 

  

emBridge Services Commands  

Start sudo systemctl start emBridge.service 

Stop sudo systemctl stop emBridge.service 

Restart sudo systemctl restart emBridge.service 

Status sudo systemctl status emBridge.service 
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Handling proxy 

 

Follow below mentioned steps to handling proxy setting in Linux OS (Ubuntu). 

Step 1: Open System Settings in Ubuntu as shown in figure 1. 

 

Figure 1 

Step 2: Under Hardware, click on the “Network” as shown in figure 1. 
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Step 3: On the left hand side plane, click on the “Network Proxy” as show in figure 2. 

 

 In the Method drop down list, choose Manual 

 Fill up the http and https proxy. No need to set ftp and socks proxy. 

 Click on Apply system wide. 

 

Figure 2 

Others 

 Use latest browsers if possible.  

 Use same version of token drivers as token used. 

 


